
Ontario Disability Support Program 
 
 

Process and Instructions 
 
 
 
 

ODSP Application 

« YES » to benefits? 
Contact ODSP 

« NO » to benefits? 
Contact us for help 

No answer in 90 
days? CALL US 

Internal Review Application : We will help you send a letter requesting a review of « No » 
decision – Call us to make an appointment 

« YES » to benefits? 
Contact ODSP 

« NO » to benefits? 
Contact us for help 

No answer in 14 days 
(2 weeks)? CALL US 

Appeal Application : We will help you send an appeal application to the Tribunal 
disagreeing with the refusal and requesting a hearing – Call us to make an appointment 

You will get a long envelope with papers marked: “Submissions to the Tribunal”. Call us 
as soon as you get this OR, if you don’t get it within 90 days after your appeal was sent. 

 
We will then schedule an appointment for you to meet with a lawyer to see if there is 

enough evidence to represent you. 

Call us at 613-932-2703 for help 
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