
Criminal Injuries Compensation Board 
 

Process and Instructions 
 

 
SENDING YOUR APPLICATION TO THE CICB 

 
 Schedule an appointment with the Legal Clinic to complete your 

application. 

 The Legal Clinic will then decide if they will open a file. 

 The Legal Clinic can mail your application to the CICB for you. 

 IF the Legal Clinic decides to represent you, they will become your 
only contact throughout the process (and not the CICB). 

« NO » - The CICB decided 
not to open a file and not to 
grant you benefits 

« YES » - The CICB will open 
a file and give you a file #. 

CICB sends a request to the Legal Clinic for service providers’ information and proof 
(from doctors, therapists, etc. 

 The Legal Clinic will gather the information and return it to CICB 
 The Legal Clinic will call you to schedule an appointment* 

The CICB receives and reviews the information for a period of 3 to 12 months 

The Legal Clinic is told there 
will be an oral hearing 

Legal Clinic will ask you for 
more information 
regarding your application or 
medical history 

Appointment at the Legal 
Clinic to prepare for the 
oral hearing 

The Legal Clinic is told there 
will be a written hearing 

Hearing: Your presence is 
not needed and a decision 
will be passed on to you 
from the Legal Clinic 

Hearing: Will take place in 
Cornwall and a decision will 
normally be taken 
immediately after the 
hearing 

Call us at 613-932-2703 for help 
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